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Poplar Resolve to Back Up
Development Programs
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Growing Higher Education
Opportunity
Professor Tadese Mehari,
Executive Director of Higher
Education Commission, said
that student enrolment in higher
education institutions is witnessing
growth.
He explained that following the
establishment of colleges in 2004
the number of students enrolled in
higher education institutions has
increased from 1,200 to 5,000 and
that the total number of College
students has risen from 5,000 to
14,000.

Eritrean nationals residing in
Sweden, Italy and Australia have
expressed readiness to strengthen
organizational capacity and back
up national development programs.
They voiced such resolve at a
recent meeting in Stockholm.
Meanwhile, representatives of
the 13 branches of the National
Union of Eritrean Women (NUEW)
in Sweden held 3rd congress in the

city of Orebro.
The media and diplomatic
committee in Italy also conducted
3rd congress during which member
reaffirmed readiness to portray
Eritrea’s true image and handed
over 6,400 Euro collected from
different national associations.
Mr. Girmai Habtemichael, head
of Public and Community Affairs,

news brief
Vocational Training Gaining Momentum
A total of 37 youth in Keren have received 7-month training in various
skills. The trainees were youths who were school dropouts for different
reasons and were provided training in steel and wood works.
The representative of the National Union of Eritrean Youth and Students
(NUEYS) in the Anseba region said that the program was a continuation of
similar once to equip the youth with different skills.
The trainees commended the opportunity afforded them and expressed
readiness to live up expectations.

Seminar on role of youth
A seminar on the role of youth and particularly that of youth in the civil
service in the national development program was conducted in LogoAnseba sub-zone.
Mr. Issac Tium, administrator of Logo-Anseba sub-zone, expressed
readiness that the administration of the sub-zone will make due contribution
towards enhancing the role of youth in all development programs.
Mr. Issac further called on the youth to play significant role in the
construction of the road that connects Adi-Shehay and Adi-Neamin
villages.
Mr. Rezene Adonay, Secretary of PFDJ in the Gash-Barka region, on his
part said that strong awareness and organizational capacity and unity are
highly essential for the success of development programs and that PFDJ
gives utmost priority for nurturing aware and competent youth.
The participants on their part called for the sustainability of such seminars
on regular basis.

conducted seminar to Eritreans
residing in Bologna as regards the
objective situation in the homeland
and the role of Eritreans in the
Diaspora.
In a related report, the Eritrean
Consul General in Australia and
New Zealand, Mr. Mehari Tekeste,
conducted seminar to Eritrean
nationals residing in Adelaide
on the objective situation in the
homeland and the development
progress registered. He explained
that the unity and harmony of the
Eritrean people is the foundation
for the success registered in all
development sectors.

Indicating that diploma, first
degree and maters as well as
medical doctorate programs
are being offered inside the
country and abroad; Prof. Tadese
explained that in the past nine
years 500 citizens were provided
with educational opportunity
in Master’s degree and 60 in
Doctorate.
He further pointed out that the
fields of education introduced were
aimed at supporting the nation’s
development programs and that
there exists strong cooperation
with government institutions in
evaluating the programs. He also
stated that so far there exist 55

first degree, 55 diploma and 20
post-graduate programs.
Prof.
Tadese
expressed
expectation that the citizens who
benefited from higher educational
opportunity would play due role in
national development endeavors
general and that of human
resources in particular.
At present, there exist the
Eritrean Institute of Technology,
College of Agriculture, College
of Health Science, Orrotta
School of Medicine and General
Dentistry, College of Marine
Science and Technology, College
of Business and Economics as
well as College of Arts and Social
Science providing educational
opportunities for more than 25
thousand citizens.

Community-based Environmental Sanitation
Dr. Tesfai Solomon, head of the
Ministry of Health branch in the
Central region said that effort will be
exerted to strengthen communitybased environmental sanitation
program. This was disclosed at a
recent assessment meeting.
He explained that a pilot
project on community-based
environmental sanitation program
in general and that of latrine usage

in particular was initiated in 2008
and that so far the project has been
implemented in 95% of the villages
in the region.
He also noted that keeping the
environment clean has significant
importance
in
preventing
communicable diseases.
Dr. Tesfai further indicated that
Akria, Godaif, Tsetserat, Arbaete

Asmara and Adi-Sogdo subzones in the Central region are
undertaking commendable soil
and water conservation as well as
sanitation campaigns.
Mr. Kaleab Tesfaselasie, Director
General of Social Services in the
region, stated that the programs
of the Health Ministry could only
be realized with active societal
participation.
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“A Strong Organization for Robust Union”
Semhar Mebrahtu
As to our social value, work
is compared with dignity of the
society. It goes like “No work,
No dignity!” so value of work is
very high in Eritrean society. To
enhance work habit of citizens the
government is putting efforts by
organizing workers association for
long.
The National Confederation
of Eritrean Workers (NCEW)

interests.
As the continuation of its
objectives beneficial for the
national cause that started early on
during the period of the liberation
struggle, in the course of the last
ten years the NCEW has been
organizing the Eritrean workers
in all the six administrative
regions based on the Eritrean labor
proclamation No.118/2001.
Like

any

other

organizing

the members to a certain degree
of proximity. The person deployed
in this task should be qualified
enough with the knowledge of the
objectives and missions of trade
unions and possess the necessary
communication skills. He /she is
expected to be committed to his/
her duties and prove to be exemplar
in the objectives and beliefs he/she
upholds. Taking these factors into
consideration, the NCEW has been
engaged in organizing workers by
forming and deploying ‘organizing

their rights and interests, the
NCEW works on bringing about
productivity at a national and
industrial levels. This is because
when one speaks about the rights
of workers, it is clear that achieving
increased productivity has to be
taken into consideration. In order
to raise workers’ productivity
to its highest level, therefore, as
a representative of the Eritrean
workers, the NCEW carries on
to deliver its mission working
through its organs categorized in
five Federations and Base Unions.
The NCEW does not only work
among workers employed in the
formal economic sectors. But
it has also been taking planned
actions to expand and strengthen
its domain by organizing workers
engaged in the informal sector into
cooperatives and associations. The
collaboration of the offices of local
administrations, PFDJ and other
government institutions has given
a great impetus to the process.

has taken the task of organizing
workers as the top priority of
its undertakings. It strongly
believes that the organized and
institutionalized way of working is
the best course, for the preservation
and respect of workers’ rights and
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processes,
the
development
of rallying and organizing
workers
undoubtedly
gains
prominence with time and rise
of consciousness. Beyond the
physical gathering, organizing
people and workers involves a
very arduous task of aligning the
diverse outlooks and visions of

committees’ which are provided
with adequate theoretical and
practical education and training.
At present, it can be claimed that
the majority of workers across
Eritrea understand the essence of
becoming organized.
Beyond the ascertainment of

At present, there are 158 base
unions organized in five federations
under the umbrella of the NCEW.
Taking the stock of international
conventions and the Eritrean labor
proclamation in to consideration,
the NCEW still strives to go
beyond the present level, to reach
and organize the other unorganized
workers in ways that are beneficial
to the country. One of these
approaches is the establishment of
cooperatives.
Like in all other developing
countries, as the Eritrean economy

Mr. Tekeste Baire
is largely based on small scale
labor intensive and unproductive
agriculture is moving towards the
modern science and technology
driven industrial and service
providing economy. In order
to become efficient and move
forward, the human capacity which
is scattered in various forms has to
be more organized than the present
form. The NCEW strongly believes
that when the available human
resources are brought together and
managed properly in a scientific
and modern ways, there is no doubt
that they can easily secure the
demand and supply of resources
for the people and the country.
The formation of cooperatives
will definitely play a big role in
the stabilization of markets and
enhancement of the transition from
small scale to massive advanced
economy.
On the 1st of May 2017, the
25th National Workers Day was
celebrated at Asmara Beer Factory.
It was prepared by the factory
members cooperating with the
NCEW in which many members
have participated. There were
participants from Ministry of
Labor and Social Welfare, from
People’s Front for Democracy and
Justice (PFDJ) as well as other
participants. It was celebrated with
quite interesting programs which
included tour of the Brewery to
show the concrete activities of
the workers in the factory. What
it made the day different was
that the 7th NCEW congress was
commemorated under the theme
of “STRONG ORGANIZATION
FOR ROBUST UNION!” for two
days with a strong aim in enhancing
the work habit of Eritrean society.
In the occasion, the Secretary

continued on page 5
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Anberbeb Share Co., the Outstanding Acceleration
Semir Seid
Cars have counted centuries since
they have become part of our lives.
Their revolution in transporting
materials and people has gradually
changed life styles. Looking back
to history of automobiles we find
different dates being attributed
when the first car was invented

and all of the dates started around
1789-1846. One of the first “real”
automobiles was produced by
Frenchman Amédée Bollée in
1873, who built a self-propelled
steam road vehicle to transport
groups of passengers.
There are many links from cars
in general but mostly involving
transportation. No car simply
means no expedition at all. Besides
it’s another industry that many
people are earning money for
living.
As far as transportation is
concerned, the main car importer
company in Eritrea is the Anberbeb
Share Co. (ASCO). How everything
startd with this co. is our todays’
development column coverage. It
was initially established in 1984
during the armed struggle days
under the Eritrean People Liberation
Front (EPLF) in Sahl area in a
place called Anberbeb. Basically,
the objective of the garage was
to repair and fix the numerous
Toyota’s providing service in those
days. In August 1992, the company
reestablished itself as a business
enterprise to continue providing
after sales services. Starting from
this stage, the co. has engaged itself

in delivering maintenance services,
selling spare parts, becoming an
oil filling station, and washing
service for small and big trucks. To
improve its business activities the
company invested ERN 5,000,000
and drafted its Articles and
Memorandum of Association in
late 1995 renaming itself Anberbeb
Share Co. or ASCO. The capital in

later years was upgraded into ERN
30,000,000 so as to match its time
to time growing operations and
revenues.
As of the moment, ASCO
is an official representative of
the Japanese car companies
namely Toyota, Yamaha and
Komatsu. Agreement to work as a
representative of Toyota Company
did not only mean introducing
Toyota’s production rather taking
the responsibility of offering the
after sales service. The after sales
service (preparing spare parts and
providing qualified service) of this
company provides the backbone of
the sales activity. As a reflection to
this, the number of Toyota cars in
Eritrea has dramatically increased
in the following years. Before 1995
most of the cars in Eritrea were
FIAT. After 1996, however, Toyota
cars are seen to dominate the
traffic of the country. According to
the data from land transportation
authority, to this date, there are
around 16,314 Toyota cars, more
or less 68.68% of all cars moving
in the country roads.
Later on May 1998, to enhance the
production line, Anberbeb preferred
to add another representation for

Komatsu. Most of the machineries
introduced in the country such as
loaders, graders excavators, cranes,
crushers, rollers and many more
others are Komatsu’s products.
On the very same year, another a
deal was made with the Yamaha
Company. Before having the deal
with Yamaha there was an 85%
of the Yamaha Outboard Engine

in the Red Sea. Exploiting market
opportunity was a good idea and so
an outlet was opened at the coast.
Nowadays, Yamaha motor cycles
are witnessed in sheer number in the
country. Lest to mention, Yamaha
Marine accessories are commonly
used with sailors and seamen.
Besides, most recently, Anberbeb,
has started business relations with
Yanmar diesel engine manufacture
company located in Osaka, Japan.
Anberbeb commits itself to
providing the sales and after sales

service for the three represented
companies. So far, the after sales
service of Toyota and Yamaha is
well taken care of and the Komatsu
after sales service is progressing.
To assist the after sales service
and overall service the technology
transfer from Japan is crucially
important to enhance employee
standards. As a distributor for and
agent of the three companies in
Eritrea Anberbeb Share Co. has won
many developments over the years.
To mention some, it enabled itself
to import around 70% spare parts
of the of Toyota and Yamaha, to
institute the Toyota Manufacturing
Company (TMC) training session
and get advanced technical
services, to introduce warranty
system into its operations. Most of
all Toyota and Yamaha owners or
drivers make the habit of periodic
service to their automobiles which
the company highly recommends
to everyone.
A car that made it through ASCO
gets a warranty of three years
or within 100,000 km coverage.
Technology
transfer,
lower
prices, and trainings from Japan
companies are constant. 170 Toyota
representatives throughout the
world are aligned to provide cars of
these companies. More than 40 are
situated in the continent of Africa.
Core competence of the ASCO is
training the human resource. Mr.
Ghirmay Abrehe, General Manager
of the company, believes that
manpower development is crucial
for company advancement. He
further said that, since cars these
days are becoming sophisticated
and computerized, the manpower
needs to be upgraded. Trainings
such as maintenance aimed at
Toyota technicians, frequent

Mr. Ghirmay Berhe
repair training categorized as Pro
technician training, Diagnosis
Training, as well as Advanced
Diagnosis training to make trainees
Master technicians in diagnosis are
provided. A refresher training for
new model mechanisms and also
Latest Diagnosis training is also
provided. The training center was
established in 1997 after having the
agency’s certificate and is abided
by the curriculum of TMC.
Team assessment looks for team
spirit inside the co. Thus, last
week ASCO has conducted a team
assessment week looking for a team
spirit inside operations. The team
spirit idea is organized by meetings
between unit heads and members,
section heads with unit heads,
department heads with section
heads and General Manager with
department heads to find solutions
to recent challenges encountering
the company and is performed for
about an hour on daily basis. Last
week alone the company was able
to conduct 91 meetings covering
several issues.
For

overall

company

continued on page 5
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Book Review

‘Gratitude in Low Voices’
Sophia Tesfamariam
In “Gratitude in low voices”,
Dawit Ghebremichael Habte has
managed to organize the memories
of his journey and present a story
that finds rare authenticity and
validation of not just his own life
but also that of others who have
crossed his path. In doing so, he
also presents Eritrea’s history, as
each personal story reflects a part
of the whole. Dawit writes that
he wanted to follow the Eritrean
adage, “To those who have done
you favors, either return the favor
or tell others about their good
deeds”, and he does and each
recollection introduces the reader
to someone who had an impact
on Dawit’s life, even the negative
ones.
Dawit is an accomplished
software engineer right at
Bloomberg-BNA. That is his
day time job. The other Dawit
is a prolific writer, whose
many analytical articles, which
supersede this seminal book,
have contributed to a better
understanding of Eritrea and its
people, their history and cultures.
His book, is an important
milestone and no one expects to
write a memoir at such as young
age unless there is something
significant that needs to be told.
And there is… beyond Dawit’s
personal journey, a need to tell
Eritrea’s history...albeit in small
chapters, through personal stories.
Here we are given the opportunity
to go behind the headlines, to the
home, to the villages, and revisit
history.
The narrator, like Eritrea, has
had his strength and resolve tested
throughout his life and tells what
happened and how it felt, and does
so with a deeper understanding of
his reality, extraordinary memory,
in a delightful humorous prose.
This is an inspiring read for
anyone, and it’s never ever sappy.
Dawit‘s memory is uncanny and
by reliving personal tragedies
and struggles, Dawit is able to
let go of the past and put it in
its right context. For Dawit, “the
past is a place of reference, not
residence” and he does not dwell
on the emotions, or seek pity.
He seeks to inform on Eritrean
idiosyncrasies on many levels,

something that has alluded many.
Throughout the book, he
recounts the deeds of many
who have crossed his path
and in sharing details about
each encounter, the reader is
introduced to several dozen men
and women whose altruistic acts
impacted his life and set him
on the course to the unforeseen
path of his life. It’s a story about
humility and kindness in Eritrean
society, and Dawit giving back.
It takes a village to raise a child,
in this book, we are introduced
to the villagers who impacted
Dawit’s life, the close and distant
relatives, friends, and even
strangers. Dawit’s memoir opens
its camera aperture to provide
context to exile and migration,
and provides insight into the dark
underworld of human trafficking,
where today, fratricidal crimes are
used to advance illicit political
agendas.
Dawit’s use of real names
as opposed to keeping the
characters anonymous allows the
reader to easily connect with the
social network through which he
recounts stories of loss, betrayal
and self-hood. Putting the past in
context, and Eritrea’s with it, his
journey becomes one that most
Eritrean readers will consider
to be much like their own. The
essence of a shared history relived
through the pages, as Dawit
journeys out of Eritrea, too young
to join the liberation movement.
The detailed description of
places pierces the imagination
and provides the reader and any
stranger in town a compass to
everywhere, from the inner city to
the village, through each corner
and street crossed.
Dawit’s knowledge of the
country’s language and culture,
enabled him to glean the subtleties
beneath the surface. Eritrean
society and its culture come to
life in the real characters found
in the book. Despite beginning
with an Eritrean adage, what was
missing in the book was more of
them. Chapter after chapter Dawit
deferred to others, when Eritrean
proverbs could have sufficed
and broadened the scope, and
understanding of Eritrean society,
its rich customs and traditions.

For example, in Chapter 2, says,
“What’s in a name?” Here was a
missed opportunity to use another
Eritrean proverb, ስም ይመሪሕ
ጥዋፍ የብርህ, which offers a
deeper understanding of names in
Eritrean society. Pretty sure there
is an Eritrean proverb or saying,
to adequately replace those used
in each chapter.
Despite mention of the border
issue, Dawit was not able to
convey to readers that the Eritrea
Ethiopia Boundary Commission
not only delimited but also

demarcated the Eritrea Ethiopia
border, in 2002 and 2007
respectively. It was forced to use
coordinates on maps as opposed
to pillars on the ground because
of Ethiopia’s belligerence. Today,
the map of both countries have
been deposited with the United
Nations and both sides know
the limits of their territories.
There will not be a physical
demarcation of the border-and
need not be. The issue today is
Ethiopia’s continued occupation
of sovereign Eritrean territories,
including Badme, the casus belli

of the Eritrea Ethiopia border
conflict.
No doubt there are many
out there that share Dawit’s
experience, but few, if any,
have produced a book that tells
the Eritrean story in full. Dawit
seemed to have left much unsaid,
probably for brevity’s sakes.
As someone who has written
extensively in the past, his deep
knowledge and understanding
of issues surrounding postindependence Eritrea is not
apparent in this book. Eagerly
awaiting his next book…
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local news
Southern region: Malaria Prevalence on the Decline
Mr. Yemane Haile, Head of the
Health Ministry’s branch in the
Southern region, said that malaria
prevalence has registered 94%
decline thanks to the integrated
effort of health personnel and
concerned parties.

At a meeting in Dubaruwa, he
gave necessary briefing regarding
the cause and consequence of the
disease and called upon the local
communities to heed the advice
provided by health professionals.
The Administrator of the sub-

zone, Mr. Abraham Teka, noted
on his part that the sustainable
environmental sanitation campaign,
coupled with the provision of
impregnated mosquito nets, has
made significant contribution to
the anti-malaria campaign.

Training on emergency surgery
A three months long training program that aimed at conducting
emergency surgery on pregnant women was recently provided in Keren
Hospital.
Healthcare professionals from Anseba, Gash-Barka and Southern
regions have participated in the training program.
Dr. Lealti Ghebreslasie, Gynecologist in Keren Hospital, said that the
training program was provided in a bid to upgrade professional skills of
midwives and thereby to reduce maternal and child mortality.
Mr. Zekarias Oqubaslasie, head of Health Ministry’s branch in
the Abseba region, on his part called on the trainees to share their
experiences with colleagues of similar profession.
Dr. Brhana Berhane, Director of Family Planning and Community
Health at the Ministry of Health, expressed strong conviction that the
training will play significant role in boosting the number of surgeons
and in the prevention of maternal and child mortality.

Anberbeb Share Co., the . . .
continued from page 3
effectiveness, Anberbeb strives for
a team led work, transparency and
accountability with in the personnel
and management. Employee
complaints are always respected.
Complaints from employees are
directly heard by the management
without
any
bureaucratic
procedures so as to improve work
efficiency and avoid challenges
instantly. Paperwork is minimized,
efficiency is maximized and the
employees in a team work spirit
are completely in charge of their
assigned activities.
The
company
continually
operates under the systems and
code of conducts adopted from
TMC production systems, one of
which is the Just in time (JIT) and
Kaizen approaches (continuous
improvement). JIT approach or
production system seeks to avoid
wastage and keeps zero inventories.
This system in distributors such as
Anberbeb is applied in a way that
enhances the service efficiency
to result in optimum customer
satisfaction.
As per TMC
standards, Toyota members seek to
continually improve their standard
processes and procedures in
order to ensure maximum quality,
improve efficiency and eliminate
waste, so do ASCO employees.
This is what Kaizen means, and
is applied to every sphere of the

company’s activities. It is the heart
of the Toyota Production System.
The assessment technique of
the company evaluates that if
only three out of 100 cars which
received after sales service are
brought back for any reason then
target plan is achieved. Yet, if the
number exceeds three percent,
then a reassessment and table
of discussion is arranged. Every
activity is based on a policy enacted
from TMC, that is, Plan, Do,
Check, Action. This is a separate
cycle which helps employees’
process activities in most efficient
ways. Many procedures of the
company are executed based on
TMC policies drafted for 20142018.
Staff of the company are
technical
school
graduates,
automotive
technicians
and
mechanical engineering graduates.
The technical and administration
staff, being on teams, are highly
dedicated, educated and competent.
The workshop is fully equipped
with skilled personnel, special tools
and equipment and can diagnose,
handle any type of repairs and
overhauls. At present the company
employs 183 personnel. The
company performs its activities
through
seven
departments:
Personnel administration and
general service section, Komatsu
Department, Toyota Service
Department, Toyota Parts Sales
Department,
Marketing
and

Toyota Sales Department, Yamaha
Department, as well as Finance
Department.
On annual basis, total sales
of vehicles, Yamaha products,
auxiliary equipment and spare
parts is estimated around ERN
90,000,000.00 and it is expected
to increase gradually as the market
expands.
The company is preparing itself
to accommodate future expansion
of trading in small scale industries.
According to Mr. Ghirmay, new and
modern premises will be built in the
near future. Moreover, to provide
comprehensive services across the
country, opening of branch offices
in the various regions are on plan.
Future plan of ASCO is to improve
overall services based on the
Kaizen philosophy. The day-to-day
improvements those members and
their team leaders make to their
working practices and equipment
including the early morning
meetings mentioned earlier are
parts of this.
All of these facts and endeavors
are for ensuring one and one thing
only-the ultimate satisfaction of
customers. ASCO, through its
after sales service, tirelessly strives
to build a management for good
customer relationship and to hand
customers the services needed.
Hence, by doing this for decades
the company has already gone
miles away in experience.

Societal Awareness On Malaria Prevention
Awareness-raising programs aimed at enhancing societal understanding
as regards the prevention of communicable diseases, particularly that of
malaria, was conducted in Nakfa sub-zone.
The program incorporated environmental sanitation activities, general
knowledge contest and professional guidance pertaining to malaria
prevention, among others.
The residents of the sub-zone commended the all-round effort exerted
to ensure public health and reiterated that they would demonstrate higher
participation for the success of the program.

“A Strong Organization . . .
continued from page 2
General
of
the
National
Confederation of Eritrean Workers
Mr.Tekeste Baire underlined in his
speech that the exceptionality of
the occasion was that NCEW had a
forum, the forum of the 7th congress
as a workers organization from
March 27 up to 29 of 2017 with an
objective to bring transformation
of a more effective and productive
union through a better organization
that takes place after conducting
an assessment of past experiences’
strengths and weaknesses.
Mr. Tekeste added that the
NCEW will attempt to search for
a better platform that may advance
the organizing motion which has
been oscillating up and down. The
NCEW will continue with greater
zeal the pursuit of establishing and
strengthening relations, which it
has been building since the time of
the revolution, with regional and
international partners.
Similarly,
Mr.
Kahsay

Gebrehiwet, Minister of Labor
and Social Welfare in his speech
highlighted that work and society
cannot separate from one another;
they always go together that work
is the only way to insure the
spiritual and material needs of the
society. Accordingly, the efforts of
NCEW in encouraging individuals
believing to work together
constantly, he said brings radical
change in securing productive
and healthy society. He added that
extracting natural resources of the
nation and distributing them equally
among the population to insure life
and harmony of the society is the
main output of working without
vacillating. All in all, the NCEW’s
main focus is building strong
organization, to have an effective
union in safeguarding the value
of work in Eritrea. Organization
in terms of quality and quantity
in order to reach at the higher tip
of victory, however, requires the
participation and contribution of
each and every member of the
Eritrean society.
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Zara Mining Share Co. is inviting applicants for the following vacant positions.
Job Title & number
required

Duties &
Responsibilities

Knowledge & Skill
Requirement
Education
Experience Required

Other Skills and
abilities

Physical Requirement

Human Resource Officer (01)
Provides advice and assistance to supervisors and staff. This may include information on training needs and opportunities, job descriptions,
performance reviews and personnel policies of the company.
Provides advice and support to supervisors and staff selection committees and ensures that they have accurate and
timely information in order to make effective decisions
Ensure that accurate job descriptions are in place.
Provide advice and assistance with writing job descriptions
Identify training and development opportunities
Organize staff training sessions, workshops and activities
Process employee requests for outside training while complying with policies and procedures
Provide basic counseling to staff who have performance related obstacles
Provide advice and recommendations on disciplinary actions.
Monitor scheduled absences such as holidays or travel and coordinate actions to ensure the staff absence has been adequately covered off to
ensure continuity of services.
Provide advice and assistance to supervisors on staff recruitment
Prepare notices and advertisements for vacant staff positions.
Schedule and organize interviews.
Participate in applicant interviews
Conduct reference checks on possible candidates
Prepare, develop and implement procedures and policies on staff recruitment
Inform unsuccessful applicants
Conduct exit interviews
Develop and implement human resources plan and personnel management policies and procedures
Promote workplace safety.
Provide advice and assistance to staff and management on pay and benefits systems
Research and monitor human resource systems in other organizations within the community
Explain and provisions of the personnel policy
Explain employment standards and legislation such as workers’ compensation, labour standards.
Arrange for the repairs of computers and other office equipment and assist with organizing staff to carry out work due periods of equipment
shutdowns.
Arrange for the repairs of computers and other office equipment and assist with organizing staff to carry out work due periods of equipment
shutdowns
Perform other related duties as required
Minimum 5 years’ work experience in Human Resources Department. Mining experience is preferable. Knowledge of administrative and
clerical procedures, managing files and records, designing forms, and other office procedures.
Knowledge of principles and procedures for personnel recruitment, selection, compensation and benefits, Labour relations and negotiation.
Diploma or Bachelor Degree in Human Resources or Business Management or Personnel Administration
Minimum 5 years’ work experience in Human Resources Department. Mining experience is preferable. Knowledge of administrative and clerical
procedures, managing files and records, designing forms, and other office procedures.
Knowledge of principles and procedures for personnel recruitment, selection, compensation and benefits, Labour relations and negotiation.
Supervisory skills, Team building skills, Problem solving skills, Basic counseling skills, Negotiations skills, Effective verbal and listening
communications skills, Computer skills including the ability to operate spreadsheets and word processing programs at a highly proficient level,
Effective written communications skills including the ability to
prepare reports, Proposals, Policies and Procedures, Effective public relations and public speaking skills, research and program development
skills, Stress management skills Interviewing skills, Time management skills.
Very good computer skills

To be able to pass a full Doctor’s examination. To be available to work in accordance with ZMSC rosters.

General Information and other requirements: Place of work: Koka Gold Mine Site. Occasional assignment to other locations. Salary: As per
Company scale.
Additional Requirement for nationals: Having fulfilled his/her National Service obligations and provide evidence of a release paper from the
Ministry of Defense. Having finished registration and duty performing for the National Army, and present the release paper or registration card
issued by National Army. Provide a Clearance paper from office of the Eritrean Police and present Medical Certificate from Hospital. Present
Clearance paper from the current/last employer. Only short listed applicants would be considered as potential candidates for an interview.
Application documents will not be returned back to the sender and/or applications should be sent through the Post Office. Deadline for
application: 10 days from the day of publication in the Newspaper.
Address: Please mail your applications to: ZARA MINING SHARE CO. P. O. Box 2393. Asmara, Eritrea.
Note to non-Eritrean applicants: Please send a copy of your application to: Aliens Employment Permit Affairs P.O. Box 7940 Asmara,
Eritrea.
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Zara Mining Share Co. is inviting applicants for the following vacant positions.
Job Title & number
required

Duties &
Responsibilities

Knowledge & Skill
Requirement

Education
Experience Required
Other Skills and
abilities

HR Training Coordinator (01)
Assist with training needs analysis to assess ZMSC wide training needs.
Coordinate training logistics for ZMSC wide training initiatives.
Assist in registration, content, and tracking for online and instructor led training.
Update training procedures/processes.
Coordinates delivering and managing a classroom environment for ZMSC frontline training
programs.
Create, coordinate, and distribute monthly/quarterly training schedules/calendar.
Coordinate (New Hire & Onboarding) induction or orientation training programs and content
development process.
Assist in evaluating external training resources and partnerships with vendors to meet scope of
training requirements.
Collect feedback on training programs and incorporate improvements to maximize the return on
training investment.
Assist in development of training tools including presentation, manuals, etc.
Research current trends in training & development
Assist and work with Health and Safety department that Safety is to be reminded daily to
employees at tool-box meeting as Safety being a priority issue, a large portion of the training
activities are centered on safety in the workplace.
Arrange or organize training program by inviting professional fire fighters and first-aid skilled
people.
Collect weekly training conducted reports from all ZMSC departments and keep records data, and
information systematically.
Prepare weekly, monthly semi-annually and annually reports of training and developments.
Coordination skills, Team building skills, Problem solving skills, Basic counseling skills, Negotiations
skills, Effective verbal and listening communications skills, Computer skills including the ability to
operate spreadsheets and word processing programs at a highly proficient level, Effective written
communications skills including the ability to prepare reports, Proposals , Policies and Procedures,
Effective public relations and public speaking skills, research and program development skills,
Stress management skills Interviewing skills, Time management skills.
Bachelor’s degree in Human Resources, Management or related field or equivalent experience.
3 years Training experience, preferably in manufacturing companies. Knowledge of administrative
and clerical procedures, managing files and records, designing forms, and other office procedures.
Must be safety conscious.

To be able to pass a full Doctor’s examination. To be available to work in accordance with ZMSC
Physical Requirement rosters.
General Information and other requirements: Place of work: Koka Gold Mine Site. Occasional assignment to other
locations. Salary: As per Company scale.
Additional Requirement for nationals: Having fulfilled his/her National Service obligations and provide evidence of a
release paper from the Ministry of Defense. Having finished registration and duty performing for the National Army, and
present the release paper or registration card issued by National Army. Provide a Clearance paper from office of the Eritrean
Police and present Medical Certificate from Hospital. Present Clearance paper from the current/last employer. Only short
listed applicants would be considered as potential candidates for an interview. Application documents will not be returned
back to the sender and/or applications should be sent through the Post Office. Deadline for application: 10 days from the day
of publication in the Newspaper.
Address: Please mail your applications to: ZARA MINING SHARE CO. P. O. Box 2393. Asmara, Eritrea.
Note to non-Eritrean applicants: Please send a copy of your application to: Aliens Employment Permit Affairs P.O.
Box 7940 Asmara, Eritrea.
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Fly, birdies fly!

There so many beautiful birds in Eritrea. The coastal area, the highlands and the lowlands are very rich in an ocean of diverse bird species. Yet again the public
knows little about the myriad winged inhabitants. Nigel Redman has been an active birder since the mid-1960s. He is a publisher by profession, and also works
as a bird tour leader, he has authored three books so far and he has led more than a hundred tours! His passion has led him here to Eritrea.

Sir, a little introduction about
yourself please.
I am an ornithologist and I have
been watching birds all of my life.
This means more than 50 years of
bird watching. I am lucky enough
to have made a carrier out of my
interest. My carrier had parts to it: I
was a publisher. I published books
on nature until my retirement a few
years ago. But for even longer I have
been and I still am a tour leader. I
lead bird watching holidays all over
the world. I have led about a 120
bird tours now.
Here in Eritrea we are not so
common with bird watching. What
exactly is it?
There are tons of people who are
interested in birds. Many of them
are adventurers but for others it is
a bit more serious, maybe a science
research. Bird watchers mostly are
either of a well-paying job because
it is not a cheap activity, or they are
retired and they’d like to have a
tranquil vacation. These are people
who pay thousands of pounds to be
active and move around the world
watching birds, and also venture in
fantastic places where wild life is
rich.
I am well connected. One of the
things that I do is networking and
so if someone asks me of someone
else interested in birds, I would
know. People come together to
enjoy this leisure activity. There
are an estimated 50000 active bird
watchers in Britain; it might even
be even more.
When did your passion start?
I can’t remember not being
interested in birds. It started when
I was very, very young.
I was always
spotting

very young age. I never really study
birds. I did biology. In those days
you couldn’t study birds so I’ve
never been an academician. So I
consider myself largely self-taught.
You are also a publisher and an
author as well.
A lot of people think of publishing
as writing. Although I have authored
books of mine but I have published
hundreds of books. I worked for
Bloomsbury which is one of the
biggest companies in Europe. Also,
we were the largest publishers of
books related to nature and birds
especially, certainly in Britain.
But I have also written 3 books.
The last book I wrote was a field
guide to the birds of the Horn of
Africa. And my interest in the Horn
of Africa started when I first visited
Ethiopia in 1987.
In my publishing job, a field guide
friend was supposed to write about
the birds in the Horn of Africa. But
he didn’t do much and so I tried
to find somebody else to write the
book. I couldn’t find anyone else so
I did it myself. It was published in
2009. It covers the region of Eritrea,
Ethiopia, Djibouti and Somalia.
And so that has become my area of
interest really. I have been coming
to the Horn of Africa for a long
time. I have led about 50 tours to
Kenya. I have been to Yemen and
to Somalia. But I had never been to
Eritrea until now.
In Eritrea
Back in 2009 when my book
was published there was a tourism
gala in London. And the stand
of Ethiopia had a big space with
more
t h a n

the 30 airlines. Next to it was the
Eritrean stand. It was rather small
but packed with so many beautiful
things and it was staffed with many
Eritreans and non-Eritreans. That
caught my attention. So I went and
met some Eritreans with whom we
became friends. In time I started
to know more about Eritrea. My
friends would invite me to join
them in Eritrean National holidays
to celebrate with them. And that is
how I got to know Eritrea.
Ever since then I have been trying
to find ways to actually come to
Eritrea. A friend of mine introduced
me to an Eritrean friend, Solomon.
A few months ago I got a chance to
come Eritrea and finally watch the
countless birds of Eritrea.
I had an amazing experience
with people of the Ministry of
Agriculture and people who stayed
with me during this trip. The
minister himself was very keen and
helpful towards this expedition,
so thank you minster, and also
Mr. Fitsum Head of Wild Life
Conservation Department in the
Ministry of Agriculture.
I am also exceptionally proud
of two young graduates who came
around with me as we watched birds
together. Fantastic young people,
really. It is thanks to everyone
involved that these past 11 days
have been memorable.
I have been to almost every
part of the country except for the
islands. There is a great population
of resident and migrant birds. I have
been to Elabered. After Elabered
we went to Keren, Agurdat in Gash
Barka. Then we moved to Filfil
and then we finished our tour in
Massawa.
I found a new bird for
Eritrea; it was
n o t

Black Winged
Pratinclle. It is
commonly seen in Asia, but I found
it here too. My experience here was
not entirely unexpected but still
very fascinating.
A typical day of the past 11 ones
Our typical day would start at 6
in the morning because it gets hot at
noon. We would watch birds until
ten and then take a break. We’d
go out again in the afternoon. You
could do more in the highlands
because it is a lot less hot outside.
But the composition of the Horn
of Africa is very interesting. There
are about one thousands species,
and 600 of them are found in
Eritrea. The Horn of Africa has
about 60 endemic birds; these are
species that are found nowhere else
in the world but the horn of Africa,
and 20 of them are found Eritrea. So
basically Eritrea has 80 species that
could really attract passionate bird
watchers from around the world. I
myself, was very keen on those.
In terms of birds, Eritrea is
important. Breeding birds, residents
and migrant birds are found here in
big numbers!
Do you think that bird watching
activities could be pulled out
successfully in Eritrea?

birds and
birds net from a

registered
before.
The

Of course! I would love to bring
some groups. It could be a good
business of tourism for the country.
But it is nice to start small. Bird
watchers pay a lot. So commodities
should be arranged. You would

tours.

need
trained
professionals to guide

There are some beautiful birds
here, so it can be done, no problem.
And most importantly the public
needs to be aware of birds. I don’t
think people here realize that you
have so many beautiful and rare
species. It is really important for
local people to get involved and
take care of the birds. It’s important
for Eritreans to know about this
rare wealth.
Involving the media would be
great. The more there is about
birds on TV the better. Well, here
I don’t want to be misunderstood
when I say that the birds need to
be safeguarded. I have seen that the
locals have no harmful practices
against animals. Hunting is not a
problem and I see no endangerment
of birds.
So yes big potentials! I really
hope for your country to be
known for it. And I wish for
Eritrea to be recognized and be
part of international conventions
and umbrella organizations for
protection of wild life. Like the
ICUN and Bird Life International,
for example.
There is a lot of natural vividness
that could be worked on. Eritrea is
a small country. Did you know that
you have some 600 species when in
the whole of Europe there are about
800? … That’s is something that
you should attach great importance
to.
Thank you Nigel.

