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JOB OPENING ANNOUNCEMENT

Ethiopian Airlines invites applicants with the following qualifications
Job title - Customer Service Agent - Airport

Place of Work - Asmara International Airport, Asmara

Qualifications -

" Airline diploma in the field of Airline reservations, Ticketing and Passenger
Handling

' Proven experience in an airline or Ground Handling as passenger handling
and/or ground operation staff with an intemational airline

' Excellent oral and written communication skill in English

' Operating skill of SABRE Departure Control System and Reservation and
Ticketing is advantageous

v Working experience on SABRE departure Control System, Airline
reservation & Ticketing is a plus

Additional Requirements

v Fulflled national service obligation and provide proof of release paper
v Graduate with Degree/diploma from known and accredited
university/college

Interested applicants are required to submit their CV with all supporting documents
attaching recent passport size picture (taken in the last six months) along with their

letter of application written in English clearly stating contact details with mobile
number from October 3- 72019,

Only short listed candidates will be contacted.
We are located at:

Ethiopian Airlines

SA Building - Ground Floor
Warsay Street 189

Hours: 08:00- 18:00
Telephone - 113991
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Bisha Miming Share Company Tel: (+291) 112494
PO, Box 4276 Faoc: (+291) 1124941
Asmara www. bishamining. com
Eritrea

Position: HME Workshop Supervisor
Department: HME Maintenance
Number Required: One (01)
Contract Type: fixed (two years)

e Primary Purpose

The Workshop Supervisor is primarily responsible for supervising the
preventative maintenance performed for maintenance and repairs of all the
mining fleet equipment to ensure sustainable operations at BMSC to meet
the approved business plans.

Main Function

IThe position will report to the HME Superintendent and the duties will include, but
®not limited to, the following:

o To supervise and coordinate the work of the maintenance Supervisors
while complying with BMSC standards and Safe work policy

o Manage and co-ordinate the planned preventative maintenance for
the mining fleet and ancillary machines to prevent unnecessary
downtime

o Ensure that mechanical work is done according to expected standards
measured against industry and OEM standards

o Ensure that all work is carried out according to standard operating
procedures to ensure integrity of the equipment and assets are
maintained to prolong life and not reduce the life of the assets

o Ensure that all work as performed on an unplanned as well as planned
basis is documented according to the requirements of the planning
process and CMMS system

o Ensure that daily inspections are completed to standard and
documented accordingly to record any work required for backlog
planning

o Ensure skill transfer to national employees through guidance and
coaching by the mechanical Supervisors according to industry best
practices

o Ensure enhancements and improvements to asset integrity and
reliability practices for machine integrity to be maintained

o Ensure all corporate governance policies are adhered to for all
dealings

o Ensure that all BMSC values and business ethics are maintained
throughout the execution of duties

Tasks and descriptions Expanded to Core Performance Areas
Planning
o Responsible to ensure that all work performed has been planned and
has a schedule for completion
o Theoretical understanding and practical experience in operation,
maintenance of technical areas to ensure practical planning
o Good understanding of quality management systems, techniques and
best practice.

Organizing

o Technical understanding of the value streams in the business

o Ensures maintenance and repairs of HME are carried out in an efficient
and effective way in order to minimise downtime and the effect on
production.

o Thorough understanding of quality management systems, techniques
and best practice

o Working knowledge of relevant laws, company standards and
managements systems

o Maintains equipment; parts and supply stocks by carrying out regular
stock takes and ordering replacements as required.

Lead
o Ability to make decisions and recommendations
o Compile daily; progress reports for the department.
o Prepares mechanical maintenance reports by collecting, analysing
and summarizing information and trends.

Control

o Ensure safety requirements are fulfilled at the work place, including
leading Field Level Risk Assessment (FLRA) and proper use of the
appropriate PPE. Report any safety issues/incidents.

o Comply with mine’s cardinal rules and other safety, environmental
or other rules and standards as directed. Identifies any hazards in the
work place..

o Ensure adherence to operating standards and KPI requirements

seeesesssstesettttiiiititiiiititttiiiisitteny
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VACANCY ANNOUNCEMENT

Bisha Mining Share Company is inviting applicants for the following position for
Bisha site project.

1.

o Manages time and attendance.

Qualifications:

QGrade 12 for locals

Formal Trade for Ex-Pats (Mechanic/Millwright)

Knowledge and Experience:

5 Year’s experience as a HME Tradesman on an open pit mine

collaborative forum with end users

Experience in delivering services across multiple departments in a

At least 5 years experience in delivery of services within developing or
underdeveloped countries, challenging operational environments

Technical Skills

Behavioural Skills

Theoretical understanding and practical
implementation of safety management

Adhering to principles &
values

Ability to make decisions and recommendations

Relating and Networking

Problem solving skills

Persuading and Influencing

Knowledge of management processes and
governance

Writing And Reporting

Auditing and report writing skills

Presenting and
Communication
Information

Thorough understanding of quality management
systems, techniques and best practice

Applying Expertise’s and
Technology

Working knowledge of relevant laws, company
standards and managements systems

Analyzing

In depth knowledge of metal repair procedures
and standards for earth moving equipment in the
mining industry

Learning and Researching

Sound knowledge of technical processes that
create waste in the

Creating and Innovating

Technical understanding of the value streams in
the business

Delivering results and
Meeting Customer
Expectations

Theoretical understanding and practical
experience in operation, maintenance of
technical areas

Achieving Personal Work
Goals and Objectives

Able to conceptualize the impact of a single
decision on the holistic environment

Entrepreneurial and
Commercial Thinking

Good understanding of quality management
systems, techniques and best practice

GENERAL INFORMATION
e  Place of Work: Bisha Site
e Salary:

Additional Requirement for Nationals

As per company salary scale

e Having fulfilled his/her National Service obligation and provide

evidence for release paper from Ministry of defense

e Present clearance paper from current/last employee

e Testimonial documents to be attached( CV, work experience

crediantials, a copy of your national Identity Card etc)

e Only shortlisted applicants would be considered as potential

candidates for an interview.

e Application documents will not be returned back to sender

e All Applications should be sent though the post office.

¢ Deadline for application; 10 days from the day of publication in

the Newspaper.

= Address: Please mail your applications to;

Bisha Mining Share Company,
P. O. Box 4276 Asmara, Eritrea

= Note to Eritrean applicants:

Please send a copy of your application to
Aliens Employment permits Affairs,

P. O. Box 7940 Asmara, Eritrea.
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