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Zara Mining

Share Company

Vacancy Announcement

Position:

IT Superintendent

Number required

1

Location:

Based at Koka Gold Mine (Zara)

Reporting to:

Finance & IT Manager

Primary Responsibility &

Reporting to the Finance Manager, the IT Superintendent is responsible for managing all IT infrastructure, applications, and

Scope of Work staff.

- The position is responsible for overseeing IT projects from inception through completion and training IT staff. Work closely
with senior management to provide workable IT solutions to business requirements.

Duties: v' Accomplishes information technology staff results by communicating job expectations; planning, monitoring, and apprais-
ing job results; coaching, counselling, and disciplining employees; initiating, coordinating, and enforcing systems, policies,
and procedures.

v' Maintains staff by recruiting, selecting orienting, and training employees, maintaining a safe and secure work environment,
and developing personal growth opportunities.

v Maintains the organization’s effectiveness and efficiency by defining, delivering, and supporting strategic plans for imple-
menting information technologies.

v" Directs technological research by studying organization goals, strategies, practices, and user projects.

v' Completes projects by coordinating resources and timetables with user departments and data Centres.

v' Verifies application results by conducting system audits of technologies implemented.

v' Preserves assets by implementing disaster recovery, backup procedures, and information security and control structures.

v" Recommends information technology strategies, policies, and procedures by evaluating organization outcomes; identifying
problems; evaluating trends; anticipating requirements.

v' Accomplishes financial objectives by forecasting requirements; preparing an annual budget; scheduling expenditures; ana-
lysing variances; initiating corrective action.

v Maintain quality service by establishing and enforcing organization standards.

v" Monitor IT infrastructure including servers, routers, bandwidths, firewalls and storage, network access, backup system, and

license requirements.

Formal Education,
Certifications, or
Equivalents

Required — IT-related University Degree
Required — Current Cisco certifications (CONP or above).
Any other recognized systems, network, or technology-related certificate.

Working Experience —
Nature & Length

Minimum 10 years working in an IT role with at least 5 years spent in a senior position with supervisory responsibility and
5 years in the Mining industry.

Proven ability to execute large IT projects.

Expert knowledge in resolving complex [T-related business issues,

Proven track record implementing and maintaining network communication including — VSAT/WAN Fibre Optic plant,
Voice, Internet, and CCTV RF communications.

Proven track record implementing and maintaining Microsoft Windows Server infrastructure — Active Directory, OWS, DNS,
DHCP, SQL Server, etc.

Extensive exposure to enterprise IT infrastructure and application concepts.

Experience providing structured and on-the-job IT training.

Experience managing 3 party suppliers and contractors.

Experience in troubleshooting and support of a large-scale ERP system.

Experience in managing virtualized platforms.

Leadership Experience -
Nature & Length of Time

At least 5 years in a senior IT role supervising staff and proven experience managing IT project work.

Other skills and abilities

Valid driving license
Excellent written and spoken English.

Salary: according to Company’s salary scale.

Additional Requirement for nationals: Having fulfilled his/her National Service obligations and provide evidence of a release paper from the Ministry of Defence.
Provide clearance from the current/last employer. Applications should be sent through the Post Office.
Only short-listed applicants would be considered as potential candidates for an interview. Application documents will not be returned.

Address: Please mail your applications to Zara Mining Share Company. P. O. Box 2393. Asmara, Eritrea.

Note to Eritrean applicants: Please send a copy of your application to Aliens Employment Permit Affairs P.O. Box 7940 Asmara, Eritrea.

Deadline for application: 10 days from the day of the announcement.
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